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Caring Manager
Job Description


I. Job Purpose / Summary
The Caring Manager is responsible to champion a company culture that reflects both our Vision of caring for people and our Core Values of ___________, ___________, ___________, ___________, ___________ and ___________ (insert company’s Core Values) at every Company location world-wide. Along with leading the overall Caring Program, this position is responsible for facilitating, leading and providing feedback for the Caring Team members to fulfill our mission and vision. It also includes serving as an ambassador of our Caring Culture to other companies and organizations. This role will ensure that our Company Caring program incorporates both immediate assistance (reactive) efforts and long-term (proactive) employee growth including serving financial, physical, intellectual, emotional and spiritual needs.

II. Essential Function / Responsibilities
· Identify the needs of our employees, families and communities, develop strategies, programs and action plans to find, develop and make available the right resources to meet these needs. These resources may be internal or external to the Company.
· In partnership with the HR Manager, develop and implement strategies and action plans to meet the Caring Vision Goals of the Company and Caring Team. 
· Display a passion for the work, caring for others, helping our employees grow, and for living out our Core Values in our daily work and practices.
· Lead the Company Wide Caring Strategy.
· Facilitate Caring Team meetings and all sub-committees of the Caring Team. 
· Provide leadership and development for members of the Caring Team. Assist the Caring Team in developing and managing their budget. 
· Plan, organize and execute function and volunteer projects that are sponsored by the Caring Team and/or the company. 
· May represent the company and/or Caring Team at community events and functions. 
· Active participant in the Caring Team volunteer projects. 
· Assist with identifying and meeting training needs within the organization. May include developing external resources to meet these needs as well. 
· In accordance with the Caring Team Mission, ensure that all efforts, strategies and plans are done in a non-discriminatory and non-threatening way.
· Other duties assigned by the President and Human Resources Manager.
III. Skills/ Certification
· Establish good relationships and a high level of trust with employees and their families as well as external organizations and groups. 
· Have a caring heart displayed by living out our core values and caring for our employees, “The Soul of the Organization.”
· Work with non-profits on projects to impact communities in accordance with our Core Values locally, nationally and world-wide.
· Display and promote our Core Values of _______________, _______________, _______________, _______________, and _______________ (insert company’s Core Values).
· Exhibit excellent written and oral communications skills. Strong facilitation and PC skills also necessary. 
· Budget management – is a good steward of the Company’s and Caring Team Resources. 
· Project management – can develop and execute effective plans to meet deadlines and objectives. 
IV. Minimum Education and Work Experience Required
· Bachelor’s Degree or equivalent experience
· 5-10 Years’ experience in a related role


V. Accountability
· Contribute to the development and help to meet the KPI’s for the company Caring Culture
· Measure activities and outcomes
· Facilitate the Caring Team in achieving its mission and meeting its Key Performance Indicators.
· Maintain confidentiality. 
· Manage budgets. 
· Deliver projects and events to meet deadlines and objectives.
VI. Equipment
· Computer with Microsoft Office
· Adequate communication technology.
VII. Working Conditions
Available to work hours on all three shifts to conduct meetings with our employees. Spend necessary time to meet and talk with employees on their jobs. Some travel may be required. 

General Sign-off
The employee is expected to adhere to all policies and procedures. I have read and understand this job description.


Signature	 ________________________________  Date ___________________
DISCLAIMER: 
This job description indicates the general nature and level of work expected of the candidate. It is not designed to cover or contain comprehensive listing of activities, duties or responsibilities required of the candidate. The candidate may be asked to perform other duties as required and the responsibilities of the position may change. 
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